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Application ID 19050336 

Entry Permit Holder
Full Name: Shae Monopoli

Permit Number: ET-23-05052

Union 
Represented:

SDA

Worksite Entered
Business Name: McDonald's Munno Para (Curtis Road)

Industry: Other

Address:  LOT 999 CURTIS ROAD MUNNO PARA SOUTH AUSTRALIA 5115

Date workplace 
entered:

27/02/2024 12:00:00 AM

I Shae Monopoli am of the opinion that the PCBU has contravened the WHS legislation relating to:

Contravention More information Was the 
contravention 
rectified?

Not maintaining a safe work 
environment

Customer abuse is common but has reduced since 
the opening of a nearby store closer to schools Dec 
2023. Incidents reported in past 6 months include 
customer yelling at staff in staff area, threats of 
violence against workers. Workers aware of 
incident where children have entered kitchen. 
PCBU installed small gate recently, but this isn’t 
always locked. Dog attempted to enter kitchen last 
week when gate was not locked. Gate is less than 
one meter high. Lock can be reached by 
customers.

Yes

Not maintaining safe plant and 
structures

AC working fine now. No records on site of 
maintenance as dealt with by head office.

Yes 


